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Fiat 500 Leads Segment in J.D. Power’s 2016 U.S. Vehicle Dependability Study SM
Ram Truck brand ranks eighth among all automakers for vehicle dependability
Fiat 500 is highest-ranking City Car in dependability study
Chrysler Town & Country ranks second in Minivan segment
Dodge Challenger ranks third among Midsize Sporty Cars

February 24, 2016, Auburn Hills, Mich. - The FIAT brand’s perfect combination of Italian craftsmanship and style
in a small car – the Fiat 500 – ranks highest among City Cars in J.D. Power’s 2016 U.S. Vehicle Dependability
StudySM (VDS).
VDS is based on responses from 33,560 original owners of 2013 model-year vehicles after three years of ownership.
The study was fielded from October through December 2015.
“This is the first time the Fiat 500 has ranked highest in the City Car segment in this quality study,” said Matt
Liddane, Vice President – Quality, FCA – North America. “The 500 has always been known for its Italian styling,
functionality, efficient design and innovative technology – we’re proud to have this dependability honor in the mix as
well.”
The Ram Truck brand moved up six spots to rank eighth highest among all automakers for vehicle dependability.
“The 2013 model-year Ram Truck brand improvements vault us into the top 10 in the industry, which is an excellent
accomplishment,” Liddane said. “This is the same model year where we saw the Ram 1500 win the ‘Triple Crown’
of truck awards – taking home Motor Trend Truck of the Year® honors, the 2013 North American Truck of the Year
title and 1500 was named ‘Truck of Texas.’"
The Chrysler Town & Country and Dodge Challenger also performed well in the VDS, ranking second and third in the
Minivan and Midsize Sporty Car segments, respectively.
The study, now in its 27th year, examines problems experienced during the past 12 months by original owners of
2013 model-year vehicles.
About FCA US LLC
FCA US LLC is a North American automaker based in Auburn Hills, Michigan. It designs, manufactures, and sells or
distributes vehicles under the Chrysler, Dodge, Jeep®, Ram, FIAT and Alfa Romeo brands, as well as the SRT
performance designation. The Company also distributes Mopar and Alfa Romeo parts and accessories. FCA US is
building upon the historic foundations of Chrysler Corp., established in 1925 by industry visionary Walter P. Chrysler
and Fabbrica Italiana Automobili Torino (F.I.A.T.), founded in Italy in 1899 by pioneering entrepreneurs, including
Giovanni Agnelli. FCA US is a member of the Fiat Chrysler Automobiles N.V. (FCA) family of companies. (NYSE:
FCAU/ MTA: FCA).
FCA is an international automotive group listed on the New York Stock Exchange under the symbol “FCAU” and on
the Mercato Telematico Azionario under the symbol “FCA.”
Follow FCA US news and video on:
Company blog: blog.fcanorthamerica.com
Facebook: https://www.facebook.com/FiatChrysler.NorthAmerica/
Instagram: www.instagram.com/FiatChrysler_NA

Twitter: www.twitter.com/FiatChrysler_NA
Twitter (Spanish): www.twitter.com/fcausespanol
YouTube: www.youtube.com/fcanorthamerica
Media website: media.fcanorthamerica.com

-###Additional information and news from FCA are available at: http://media.fcanorthamerica.com

